URL:  http://www.universalsubtitles.org/en/videos/zgBRiI8mfyH1/info/reach112-demo-movie/ 
[Description: Title appears: Sample from the Swedish REACH112 pilot]

[Description: Lisa, a young woman, is sitting on a couch holding her stomach in pain]

[Description: Lisa dials 112 on her videophone]

[Description: Videophone screen shows “112 connection in progress - Interpreter connection in progress”]
[Description: The emergency center operator and a sign language interpreter come on-line in a three-way call. All three parties can see and hear each other. The emergency center operator talks; Lisa signs.]

Emergency center: SOS Alarm, what has happened?

Lisa: My stomach hurts so much.

Emergency Center: Ok, do you want an ambulance or talk to a nurse?

Lisa:  I think I can start with a nurse.

Emergency Center: Then I will connect you with a nurse.

Emergency Center: First I want to get your name and address.

Lisa: I will type it.
[Description: Text appears on screen as she types: -L-i-s-a-Å-s-t-r-ö-m-, -S-t-o-r-g-a-t-a-n-4-, -F-ä-r-j-e-s-t-a-d-]
Lisa:  OK?
Emergency Center: OK, I now will connect you to the nurse.

[Description:  Videophone screen shows “112 has hung up.”]
[Description: Interpreter signs: “Wait, connecting ...”]

Nurse Erik: Hi, nurse Erik here, you have stomach pains, right?

Erik: Tell me a bit more.

Lisa:  Yes, I have had stomach cramps for two hours.
[Description: Scene fades.  New scene: A woman is walking outside and sees a young man lying on his side on the grass.  She shakes him, but gets no response. She takes out her cell phone and calls SOS alarm.  She sees the interpreter and the SOS Alarm operator.  She signs to them.]
Emergency Center: SOS Alarm, what has happened?

Young woman: There is a man lying here.

Young woman: I have shaken him, but he does not wake up.

Emergency Center:  What is the name of the place?

Young woman:  It is a park named Sfinxbacke.

Young Woman: No, I had better type it.

[Description: Young woman texts the name.]

[Description: Text appears: -S-f-i-n-x-b-a-c-k-e-]
Emergency Center:  Yes, an ambulance is on it way now.

Emergency Center: Can you stay and check that he is breathing?

[Description:  Young woman gently shakes the man’s legs.]

Young woman:  Yes, I will check him and wait for them to come. Bye bye.
[Description: Scene fades:  Text appears:  For more information please visit www.omnitor.se]
[Description: Omnitor Logo, Reach 112 SOS Logo, SOS Alarm logo, Total Conversation and 112 for all]

