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Accessible Voice Systems and Services: June 6-7, 2000 Meeting Agenda



Accessible Voice Systems and Services:

TTY and Other Accessibility Issues

with Voice Mail and Audiotext

June 6-7, 2000

Gallaudet University 

Kellogg Conference Center
Sponsored by the Rehabilitation Engineering Research Center on Telecommunications Access, a joint project of the Trace Center and Gallaudet University, in conjunction with Inclusive Technologies, Inc.  

Co-sponsored by the Association of Access Engineering Specialists

 Conference Program

Tuesday, June 6  

Location:  Ballroom B & C

10:00 a.m.        Introductions and Agenda   






































































































































Judy Harkins


                            Co-P.I., RERC on Telecommunications Access, Gallaudet University

10:20  a.m.      Overview of Access Issues

                            Judy Harkins

11:00 a.m.       User Interface Issues 

                            Daryle Gardner Bonneau

                            President, Bonneau Associates

                            Norman Williams

                            Computer Scientist, Gallaudet University

Tuesday, June 6 (continued)

11:45 a.m.  Industry Trends

                            Jim Tobias

                            President, Inclusive Technologies

12:30 p.m.  Lunch (provided)

1:30 p.m.    Industry Standards

                            Toby Nixon

                            Senior Program Manager, Microsoft

                            Daryle Gardner Bonneau

2:10 p.m.     Regulatory Background

                              Karen Peltz Strauss

                              Deputy Chief, Consumer Information Bureau, FCC

                               Doug Wakefield

                               U.S. Access Board

                               Ron Kelly

                               Executive Director, Regulatory Information Service Center, GSA
3:30              Break

4:00              User Interface Requirements Development:  

                     Remarks followed by  discussion

                               Daryle Gardner Bonneau

                               Arnold Lund, Director, US West Advanced Technologies

Evening:  On your own; off-campus group dinner arrangements will be made if there is sufficient interest.

Wednesday, June 7

9:00 a.m.      Products and Announcements:  Ballroom and Second Floor Room 4

Demonstrations of products that address access to voice mail and IVR, in separate rooms through which attendees will circulate.  Company literature and announcements.

10:10 a.m.     Break 

10:30 a.m.     Working Groups:  Ballroom B & C

 Industry and consumer working groups on issues identified in Tuesday’s program.

11:45 a.m.      Reports from Working Groups

Discussion of working group results, plans for follow-up, adjournment.

12:30  p.m.     Follow-up Lunch (provided)

Those interested in working on immediate follow-up are encouraged to remain for lunch.

